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February 23, 2011

Dave Eyman

Blue Knights LEMC lowa 1
Post Office Box 443
Bettendorf, I1A 52722

Dear Dave Eyman,

| would like to take this opportunity to thank you and your board members for providing the
AIL Program to your membership. We are pleased to be able to provide your membership
the value added benefits at no cost to your association or your members.

In addition to the accidental death and dismemberment benefit, our supplemental benefits
will be presented to all members who return the card.

Our commitment to you is that the service we provide for your association and your
members will be of the highest standard. Below is an outline of our service guidelines, so
you are aware of what you can expect from the AIL Public Relations Representative.

The following have been implemented for effective communication ensuring the success of
the program. Our levels of communication include:

Board Presentation

Office Orientation for Administrative Staff

Arrangements made to process death claims

Completed Surveys and Reports Forms delivered to association

Read Off Letter ~ A letter from you will be read to all members we visit, prior to showing
them additional insurance benefits they can purchase on a voluntary basis. This letter lets
the members know the benefits are coming in cooperation with American Income and your
association and are available on a voluntary basis with no obligation. The read off letter
also introduces any marketing plans we may have in place for your association.
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